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University of Michigan, Ann Arbor, MI 08/2023 -- PRESENT
Ph.D.: Health Infrastructures and Learning Systems (HILS)

Department: Learning Health Sciences

Advisor: Gretchen A. Piatt, PhD, MPH

University of Pittsburgh, Pittsburgh, PA 08/2012 -- 04/2017
B.S.: Biological Sciences
Certificate: Conceptual Foundations of Medicine

University of Michigan 03/2024 - PRESENT
College of Pharmacy

Role: Graduate Student Research Assistant

Principle Investigator: Corey Lester, PharmD, PhD, MS

Study Description: Assessment and pilot of an artificial intelligence (Al) tool

that provides decision support to aid pharmacists in the medication verification
process. During the study sessions, pharmacists performing the medication
verification task in Labvanced, which is a software used to track the eye
movements of participants as they complete the task.

e Screen potential study participants for the pilots through telephone
calls.

e Oversee study sessions with each study participant to ensure any
technical difficulties are resolved.

e Participate in mock study sessions using Labvanced to identify and
solve potential technical barriers that participants may encounter
during study sessions.

University of Utah 01/2024 -- PRESENT
Department of Internal Medicine, Division of Epidemiology

Role: Independent Research Consultant

Principle Investigator: David C. Classen, MD, MSc

¢ Develop strategies for management and maintenance the clinical
content for the Leapfrog Group’s inpatient Computerized Physician
Order Entry (CPOE) Evaluation Tool in collaboration with research
pharmacists and clinical content experts. The CPOE Evaluation Tool
assesses hospital’s ability to detect and prevent serious medication

errors.


http://cozoe@med.umich.edu/
http://www.zoe-co.com/

e Lead the piloting of 4 new testing modules for the CPOE Evaluation
Tool with 5 academic medical centers across the country.

e Provide strategic direction and feedback about the clinical content
and testing methodology for CPOE Evaluation Tool based off
analyses about hospital performance in the tool.

Brigham and Women’s Hospital 10/2021 - 08/2023
Department of General Internal Medicine

Role: Research Project Coordinator

Principle Investigator: David W. Bates, MD, MSc

e Developed and implemented 4 new testing modules for the Leapfrog
Group’s Computerized Physician Order Entry (CPOE) Evaluation
Tool targeting different capabilities of clinical decision support,
targeting usability, deep vein thrombosis prevention, clinical overuse
based on the Choosing Wisely® recommendations, and medication
reconciliation.

e Led, developed, and piloted a new version of the CPOE Evaluation
Tool targeted at ambulatory medication clinical decision support,
which was piloted with 10 outpatient clinics across the country.

¢ Analyzed and disseminated results from the CPOE Evaluation Tool
for conference presentations and peer reviewed publications. This
includes 7 conference presentations, 2 co-authored and 3 first-
authored peer reviewed publications related to the CPOE Evaluation
Tool.

Brigham and Women’s Hospital 10/2017 - 02/2021
Department of General Internal Medicine

Role: Research Assistant I & 11

Department: General Internal Medicine

Principle Investigator: David W. Bates, MD, MSc

e Managed and maintained the clinical content for the Leapfrog
Group’s inpatient CPOE Evaluation Tool, which is used by over 2000
hospitals annually to assess the ability of their elecironic health
record (EHR) systems to detect and prevent medication-related
errors.

¢ Contributed to 6 other projects related to patient safety and clinical
informatics. Notable projects include: (1) implementation of a
problem oriented EHR for clinical data retrieval, (2) a scoping review
about the use of artificial intelligence decision support tools to detect
adverse drug events, and (3) derivation of a clinical risk score to
predict hypoxia, ICU admission, and death among COVID patients.

e Promoted from RA I to RA II on 02/2019
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University of Michigan - Rackham Graduate School 03/2024
¢ Rackham Conference Travel Grant - $900

Journal of the American Medical Informatics Association (JAMIA)
e Featured journal article in Volume 27, Issue 8, August 2020 for “The
tradeoffs between safety and alert fatigue: Data from a national

evaluation of hospital medication-related clinical decision support”

Brigham and Women’s Hospital 06/2019
e Honorable Mention for Research at the Division of General Internal
Medicine’s Research Day, nominated by David W. Bates, MD, MSc

Mass General Brigham 11/2018
e Partners In Excellence Award for Research on “Building Safer
Electronic Health Records”

American Medical Informatics Association 08/2018 - PRESENT
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